
Elevator
Interface

Mailmobile® System Delivers Like Clockwork to Routes

Mailmobile speaks your elevator system’s
language, and uses elevators to complete
a route on multiple floors. Whether
adapted to existing elevator systems or
installed in new construction,
Mailmobile’s elevator interface extends
automated delivery to every critical point
in your facility. 

How does it work?
When it comes to using an elevator, 
the Mailmobile system works like its
human counterparts–by pushing buttons.
Except the Mailmobile pushes buttons
electronically by communicating through
the Elevator Supervisor.

A Mailmobile or Packmobile™ arrives at 
an elevator, calls the elevator, enters the
elevator, and requests the proper floor to
resume its route or to make a special
delivery, depending on its programmed
task. Reaching the proper floor, the
Mailmobile exits the elevator and
continues its appointed task, releasing the 
elevator for others to use. 

Cooperative Team Effort
Our engineering staff works directly 
with your facilities manager and elevator
maintenance company to add specialized
communication hardware to your
elevator, resulting in an efficient, effective
and reliable link between Mailmobile and
your elevator system.

Interfaces with a Variety of Elevators
Some elevators are the pass-through type.
Others may require the Mailmobile to do
a tight U-turn on the elevator, or to back
out. Mailmobile adapts to your situation.

Interface includes:
•Elevator Supervisor (interface with 

elevator system)
•Supervisor Software
•Mailmobile to Supervisor 

Communication Hardware
•System configuration, installation,

and testing
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on Different Floors


